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SERVICE DELIVERY ENABLEMENT

Enhance the value and extend your strategic Workday investment

Have you taken full advantage of your Workday investment to transform Benefits

your Finance and HR organizations? Going live on Workday is the first step [ERSSCRICICROISEI(e
designed to meet your

. . , needs today and in
you will need to continuously evaluate and manage your business needs. the future

As part of Collaborative's Continuous Value Services (CVS), our Service

in your digital transformation journey. To enhance and extend your value,

. _ _ _ = Dedicated service
Delivery Enablement offering provides your team production support that management focused
leverages global resources with local expertise to maximize the value of on helping you achieve
. . . . . business outcomes
your Workday investment. This offering also includes value-added advisory
and consulting services to your production management needs to support [IERIEEEIEEEERiNElY
buSi biecti " . d Workd | ticket handling focused
usiness objectives, worker experience, an orkday releases. o syl the gl i
resources to solve

AUGMENT YOUR TEAM WITH OUR SERVICE DELIVERY ENABLEMENT OFFERING  |Rmespetsies

= CVS approach to
environment of self-sufficiency. As support needs managing and optimizing
ebb and flow throughout the year, you can [EERASEASLECARESILEGL
rely on Collaborative Solutions to meet your ESUSECORRERCIESSERIEE
- to support your processes,
business needs as they happen, prepare you to analytics, integrations,
meet needs before they happen, and create an user adoption, and
environment of seamless service delivery with [EERACILCIERNEYELEE

your stakeholders. = Proactive support and
enablement for Workday

WHAT IS INCLUDED IN SERVICE DELIVERY ENABLEMENT updates and annual events

Our Service Delivery Enablement offering provide unparalleled support for
your \Workday journey, consisting of support and services across the areas of:

Customer Advisory & Reporting &

Experience Optimization Release Integrations Workday
Management Consulting Management Management Support

We help manage Gain an effective Receive expert Leverage reporting, Lean-on our extended
and align expectations governance model, guidance, education, dashboards, support hours to

with your Workday
support team

and leadership to
ensure a smooth
engagement across
tools, processes,
responsibilities, and
knowledge transfer.

build a Workday
adoption strategy and
plan, increase user
adoption, enhance
system efficiencies,
and execute annual
event planning.

and support for the
biannual Workday
releases

and analytics to
support data-driven
decision-making and
continuously evaluate
the health and
performance of

your integrations.

ensure you can meet
stakeholders needs in
a timely and effective
manner as questions
and challenges arise
and enhancements
are needed.

Wock}()y! ﬂ u m collaborativesolutions.com


http://collaborativesolutions.com
https://www.facebook.com/collaborativesolutions/
https://twitter.com/ColSol
https://www.linkedin.com/company/collaborative-solutions-llc/
http://collaborativesolutions.com

