EQ Full Platform: How A Leading Services and Payments Specialist @
ABOUT THE CUSTOMER Upgraded Their Overall End-User Experience

EQ (Equiniti) is an international business with B2B in THE CHALLENGE

the US, plus significant operational delivery in India
and Poland. EQ is the UK's leading provider of share
registration services and associated investor schemes,
and offers transfer agent services in the US. It is also a
leader in the UK pension administration market and
supports regulated businesses and Government to
manage customers through its digital solutions.
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Financial / Information Technology / Outsourcing

HQ
United Kingdom

CUSTOMER SINCE
20519

DEPLOYMENT TIMEFRAME

Phase 0: 2 months
Phase 1: 9 months
Phase 2: 10 months

WORKDAY SOLUTIONS DEPLOYED

Banking & Settlement, Business Assets, Customer

WHY COLLABORATIVE

BENEFITS & RESULTS

Accounts, Customer Contracts, Expenses, Financial “Workday has transformed our business. Two years ago everything was a complex manual data gathering exercise
Accounting, Procurement, Projects, Supplier across many different systems (and spreadsheets), teams and regions. We invested those two years in our team,
Accounts, Core HR, Absence, Advance, Learning, their Workday knowledge and expertise, as an integral part of our Global deployment which went live on time and on
Compensation, Performance & Development, budget during the COVID Pandemic. This has made data analysis and gathering simpler and streamlined, enabling
Time Tracking, UK Payroll better business decisions. Collaborative were instrumental in helping us make this transformation alongside our
COLLABORATIVE SERVICES talented team. ” — Robert Bloor, Chief Financial Controller & Dan Midgley, Senior Project Manager

Continuous Value Services #bettertogether



