Manual to Automated: How a Healthcare Company Improved®

& Well Care Business Processes by Moving to a Single System
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ABOUT WELL CARE HEALTH

Well Care Health is an integrated, post-acute care

. THE CHALLENGE
company providing home health and personal care

services throughout the Carolinas. It encompasses the ﬁ-ﬁ
entities Well Care Home Care, Well Care Home Health,
and Well Care Hospice. The agency serves more than
40 counties across its operational footprint and
employees more than 1,000 people.

INDUSTRY

Healthcare

HQ

Wilmington, NC

DEPLOYMENT TIMEFRAME

6 months

WORKDAY SOLUTIONS DEPLOYED

Absence, Banking & Settlement, Budgets, Business
Assets, Core Compensation, Core Financials, Core HR,
Financial Accounting & Budgeting, Financial Aid,
Integrations, Mobile Solutions, Onboarding, Payroll,
Procurement, Recruiting, Supplier Accounts, Talent,
Time Tracking

COLLABORATIVE SERVICES

Continuous Value Services

WHY COLLABORATIVE

BENEFITS & RESULTS

#bettertogether



